
Support Phone Line: 1-877-837-3918 Support Mailbox: DealerSalesCentral@acbcoop.comwww.DealerSalesCentral.sony.com

Dealer Registration

Sony Sponsored Financing Program



For issues or questions, call 1-877-837-3918 or email DealerSalesCentral@acbcoop.com

Click Here

Registration is only required one time for every user
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Visit: DealerSalesCentral.sony.com and Click on “New Users – Register Now!” 

Sony Sponsored Financing Program

http://www.dealersalescentral.sony.com/


For issues or questions, call 1-877-837-3918 or email DealerSalesCentral@acbcoop.com

Type or scroll down

1 - Sony Authorized Dealer List - Choose dealer from drop down list
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If dealer is not in the drop down list, skip to slide 11



For issues or questions, call 1-877-837-3918 or email DealerSalesCentral@acbcoop.com

Registration Process
Dealer Account already in system

(Dealer was found in drop-down list)
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For issues or questions, call 1-877-837-3918 or email DealerSalesCentral@acbcoop.com

Type or scroll down list

Select Dealer
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1A – Sony Authorized Dealer List – Dealer found in drop down list

 Dealer information 
will auto populate 
once an account is 
selected

 Make corrections if 
necessary

Sony Authorized  Account One

Sony Authorized  Account One

123 Sony Way

Dealer Name 1
Dealer D.B.A.
Dealer Address
City State Zip

Dealer Name 2
Dealer D.B.A.
Dealer Address
City State Zip



For issues or questions, call 1-877-837-3918 or email DealerSalesCentral@acbcoop.com

2A - Enter user information (Dealer was found in drop down list)
1) Information will be used for status communications or issues with claims

2) Carefully read terms and conditions before accepting them

3) If you agree, check “I have read and agree to the below terms and conditions.”

4) Click “Next”

6

Terms and 
Conditions

Please Note: if dealer requires 
multiple agents to have claiming 
access, each person will need to 
create its own user account, but 
one user can be granted full 
visibility over all dealer users.



For issues or questions, call 1-877-837-3918 or email DealerSalesCentral@acbcoop.com

3A – Verify information entered and create user account
(Dealer was found in drop down list)
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 Review Dealer Information

 Review personal contact information

 Enter a password

 This will create your user account

 If any changes are needed, click 
“Change”

 If all details look correct, click “Submit”

Dealer’s Legal Name
Dealer’s D.B.A
Dealer’s Address

Dealer’s Zip Code

Dealer’s City
Dealer’s State
Account Representative’s Email Address
Account Representative’s Name
Account Representative’s Last Name

Account Representative’s Phone Number



For issues or questions, call 1-877-837-3918 or email DealerSalesCentral@acbcoop.com

4A – Registration Confirmation (Dealer was found in drop down list)
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• User account has been 
created

• Dealer account has been 
registered for the program

• Claims can be submitted

 Claims will not be paid 
until EFT is set up for 
the Dealer.

TO DO:
Set Up Dealer’s Electronic Funds 
Transfer (EFT) information



For issues or questions, call 1-877-837-3918 or email DealerSalesCentral@acbcoop.com

5A – Setting up Dealer’s EFT
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• Required for payment processing

• Sony Electronics will only reimburse Dealers for 
the cost of Zero Percent Financing rates via EFT

• Only done once, per dealer account (even if 
multiple dealer agents will be submitting claims 
or the agent changes)

• Dealer’s banking information will be confirmed 
and validated before any transaction is paid



For issues or questions, call 1-877-837-3918 or email DealerSalesCentral@acbcoop.com

6A – Email Confirmation
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Please ensure dealersalescentral-noreply@acbcoop.com is added to your safe sender list.

• User and dealer registrations are complete

• Claims can be submitted but will not be 
paid until the dealer banking information is 
set up.

Dealer’s Legal Name

Dealer’s D.B.A

Dealer Address

Dealer’s Zip Code

Dealer’s City

Dealer’s State

Dealer Representative’s Email Address

Dealer Representative’s First Name

Dealer Representative’s Last Name

Dealer Representative’s Phone Number

mailto:dealersalescentral-noreply@acbcoop.com


For issues or questions, call 1-877-837-3918 or email DealerSalesCentral@acbcoop.com

Registration Process
Dealer Account must be loaded

(Dealer account not found in drop-down)
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For issues or questions, call 1-877-837-3918 or email DealerSalesCentral@acbcoop.com

Add your dealer information

Select Other

 Select “Other” from drop down list
 Enter dealer details

 Legal Name
 DBA (if applicable)
 Dealer HQ Address
 Synchrony Merchant Number(s) 

(as they appear in your 
Synchrony Business Center 
account)
 Click “Add Merchant Number” 

to add more numbers
 If an incorrect merchant 

number is added, click 
“Remove”

 Important: All Merchant Numbers 
need to be added

1B – Sony Authorized Dealer List - Dealer not in drop down list



For issues or questions, call 1-877-837-3918 or email DealerSalesCentral@acbcoop.com 13

2B - Enter user information (Dealer not found in drop down list)

1) Contact information will be used 
for status communications or 
issues with claims

2) Sony Account Manager or Sony 
contact information is required 
and will be used to confirm 
dealer status for account before 
account is created in the system

3) Carefully read terms and 
conditions before accepting 
them

4) If you agree, check “I have read 
and agree to the below terms 
and conditions.”

5) Click “Next”



For issues or questions, call 1-877-837-3918 or email DealerSalesCentral@acbcoop.com 14

3B – Verify information entered and create user account
(Dealer not found in drop down list)

 Review Dealer Information

 Review Synchrony Merchant Number

 All merchant numbers must be 
included

 Review personal contact information

 Confirm Sony Account Manager 
information

 Required to confirm dealer’s eligibility

 Enter a password

 This will create your user account

 If any changes are needed, click “Change”

 If all details look correct, click “Submit”



For issues or questions, call 1-877-837-3918 or email DealerSalesCentral@acbcoop.com

4B - Registration Confirmation (Dealer not found in drop down list)
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• User account has been created

• Dealer account has not been registered yet for the program

 Sony will verify dealer eligibility before approving registration

• Once approved, user will receive an email confirmation from dealersalescentral-noreply@acbcoop.com

mailto:dealersalescentral-noreply@acbcoop.com


For issues or questions, call 1-877-837-3918 or email DealerSalesCentral@acbcoop.com

5B – Email with Registration Request details (Dealer not found in drop down list)
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• User account has been created

• Dealer account has not been registered yet for 
the program

 Sony will verify dealer eligibility before 
approving registration

• Once approved, user will receive an email 
confirmation from dealersalescentral-
noreply@acbcoop.com

Please ensure dealersalescentral-noreply@acbcoop.com
is added to your safe sender list.

mailto:dealersalescentral-noreply@acbcoop.com
mailto:dealersalescentral-noreply@acbcoop.com


For issues or questions, call 1-877-837-3918 or email DealerSalesCentral@acbcoop.com 17

6B – Email Confirmation – Dealer account has been verified

TO DO:
Set Up Dealer’s Electronic Transfer 
(EFT) information

 Claims will not be paid until EFT 
is set up for the Dealer.

• Your registration is now complete

• Claims can be submitted now

Your dealer and user registration have been validated.



For issues or questions, call 1-877-837-3918 or email DealerSalesCentral@acbcoop.com

5B – Setting up Dealer’s EFT
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• Required for payment processing

• Sony Electronics will only reimburse Dealers for 
the cost of Zero Percent Financing rates via EFT

• Only done once, per dealer account (even if 
multiple dealer agents will be submitting claims 
or the agent changes)

• Dealer’s banking information will be confirmed 
and validated before any transaction is paid



For issues or questions, call 1-877-837-3918 or email DealerSalesCentral@acbcoop.com 19

6B – Registration Declined (Email) - Dealer account could not be verified

Your dealer and user registrations have been declined.

You may continue to offer your customers 
the financing program through Synchrony 
Financial, but Sony Electronics will no 
longer cover a portion of the financing cost.

What happened?
• Sony was not able to confirm your 

dealer’s authorization
• Your dealer is not eligible for Sony’s 

reimbursement of financing cost

 Please contact your Synchrony representative, 
for questions on the program that is available 
to you (Synchrony’s merchant help line is 1-800-333-1082)

 If you feel this was a mistake, please reach out 
to your Sony account representative so they 
can validate your eligibility



For issues or questions, call 1-877-837-3918 or email DealerSalesCentral@acbcoop.com

Thank you for your participation!
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Need help?
Email: DealerSalesCentral@acbcoop.com

Call: 1-877-837-3918

mailto:DealerSalesCentral@acbcoop.com
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