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Support Phone Line: 1-877-837-3918 www.DealerSalesCentral.sony.com Support Mailbox: DealerSalesCentral@acbcoop.com



Registration is only required one time for every user

Visit: DealerSalesCentral.sony.com and Click on “New Users — Register Now!”

DEE'ET SE |ES Centr a| OGN REGISTER PROGRAM INFORMATION CONTACT US

Login
Sony Sponsored Financing Program

A program offered by Sony Electronics Inc. to Authorized Dealers

Email Address

Password

s

Mot registered yet?

New Users - Register Mow!

LOGIM | REGISTER | PROGRAM INFORMATION | CONTACT US

AGE Privacy Statement

For issues or questions, call 1-877-837-3918 or email DealerSalesCentral@acbcoop.com



http://www.dealersalescentral.sony.com/

1 - Sony Authorized Dealer List - Choose dealer from drop down list
» If dealer is not in the drop down list, skip to slide 11

Dealer Sales Central LOGIN  REGISTER  PROGRAMINFORMATION  CONTACTUS

Registration

Please complete all fields and click the 'Next' button to continue.

Sony Authorized Dealer List

Select your dealer from the below Authorized Dealer List
If your dealer is not listed select "Other’
Choose your I 1 the Authorized Dealer List v Type Or ScrO” down
Dealer Legal Entity Name Dealer DBA Name [optional)
Dealer Address Dealer Building / Suite (optional)
Dealer Postal Code Dealer City Dealer State
Select One -
Your Email Address / User Name
Verify Email
Your First Name Your Last Name Phone Number
( )

| am authorized to submit claims on behalf of my dealer.

| have read and agree to the below terms and conditions.

PLEASE READ THE TERMS CAREFULLY. These Terms and Conditions apply to all Sony Electronics Inc. (*Sony”) Dealer Sales Central Promotions. See the promotional program details for additional terms, conditions, and eligibility
requirements of the specific program.

Participation: Sony Dealer Promotions (the “Program”) are intended solely for Sony authorized dealers in the United States ("Dealer(s)").

Registration: Dealer is required to provide certain personal information in order to receive updates on claim status. Dealer's personal information will only be used for such purposes and will not be used for any other purpose. If you do not
wish to provide such information, please do not enroll. Dealer hereby acknowledges and agrees to the terms and conditions herein.

Qualifying Transactions: In addition to these terms and conditions, each separate Program has terms and conditions for transactions eligible for rebate (“Qualifying Transactions™). Dealer may claim only Qualifying Transactions of Sony

Electronics Inc. products sold to end users (consumers and businesses for their own use) that have been financed through Synchrony Bank. Claims under the Program must be submitted online at the Program website:
DealerSalesCentral sony com. _ _
FOT IS5UES Or quesLIorny, Cdil 1-6/7/7-063/-3310 OI €erndil vedierddiesLeritrdiwdipioop.corm



Registration Process
Dealer Account already in system
(Dealer was found in drop-down list)

For issues or questions, call 1-877-837-3918 or email DealerSalesCentral@acbcoop.com



1A — Sony Authorized Dealer List — Dealer found in drop down list

Registration

Please complete all fields and click the 'Next' button to continue.

Sony Authorized Dealer List
Select your dealer from the below Authorized Dealer List.

If your dealer is not listed select "Other’

wal  Type or scroll down list

Dealer Name

Dealer Name 1

Dealer D.B.A.
oy e # Select Dealer
Ci State Zi 0 o

v st P > Dealer information
Dealer Name 2 Dealer State .
g::ll:::(;lz.:a.ss Select One - WI” aUtO pOpUlate
cty  sate  Zip ' once an account is
Registration selected

Please complete all fields and click the 'Next' button to continue.

» Make corrections if
Sony Authorized Dealer List necessa ry

Select your dealer from the below Authorized Dealer List.

If your dealer is not listed select "Other
Sony Authorized Account One
Dealer Legal Entity Name Dealer DBA Name [optional)

Sony Authorized Account One

Dealer Address Dealer Building / Suite (optional)
123 Sony Way
Dealer Postal Code Dealer City Dealer State
35805 HUNTSVILLE AL - Alabama -

For issues or questions, call 1-877-837-3918 or email DealerSalesCentral@acbcoop.com




2A - Enter user information (Dealer was found in drop down list)

1) Information will be used for status communications or issues with claims Please Note: if dealer requires

2) Carefully read terms and conditions before accepting them

multiple agents to have claiming
access, each person will need to

3) If you agree, check “I have read and agree to the below terms and conditions.” create its own user account, but
4) Click “Next” one user can be granted full

Your Email Address / User Name

‘ Verify Email

Your First Name Your Last Name Phone Number

- @« )

| am authorized to submit claims on behalf of my dealer.

| have read and agree to the below terms and conditions.

PLEASE READ THE TERMS CAREFULLY. These Terms and Conditions apply to all Sony Electronics Inc. (“Sony”) Dealer Sales Central Promotions. See the promotional program details for additional terms, conditions, and eligibility
requirements of the specific program.

Participation: Sony Dealer Promotions (the *Program”) are intended solely for Sony authorized dealers in the United States ("Dealer(s)").

Registration: Dealer is required to provide certain personal information in order to receive updates on claim status. Dealer's personal information will only be used for such purposes and will not be used for any other purpose. If you do not
wish to provide such information, please do not enroll. Dealer hereby acknowledges and agrees to the terms and conditions herein.

Qualifying Transactions: In addition to these terms and conditions, each separate Program has terms and conditions for transactions eligible for rebate ("Qualifying Transactions”). Dealer may claim only Qualifying Transactions of Sony
Electronics Inc. products sold to end users (consumers and businesses for their own use) that have been financed through Synchrony Bank. Claims under the Program must be submitted online at the Program website:
DealerSalesCentral sony.com.

. User is authorized by Dealer to submit claims on Dealer’s behalf.

. Dealer will submit claims within 90 days of the conclusion of the Program.

. Programs will expire out of the system after 90 days and any claims requested — manually or otherwise — after that time will not be reviewed, considered or honored.

. In the event that claim substantiation is requested, Dealer shall provide sell-through documentation substantiating Dealer’s claims within 30 days of financing by end user customer taking place.
. Payments will be made from XXXX via ACH or direct transfer to the Dealer. ACB will communicate with Dealer to set-up of the banking information.

. MNealer herehv anress ta sithmit tn andit af =ale and financina transactinns for whirh Nealer is seekinn reimhiresement nf Sonv's Bivdown

Cancel

visibility over all dealer users.

Terms and
Conditions



3A - Verify information entered and create user account
(Dealer was found in drop down list)

Dealer Sales Central LOGIN  REGISTER ~ PROGRAM INFORMATION  CONTACT US

Registration

Please confirm the information below.
Create your Password and Click the "Submit’ button to complete the registration process, or click the 'Change’ button to go back and make changes.

Registration Information

v Review Dealer Information

Dealer Legal Entity Name: Dealer’s Legal Name

v’ Review personal contact information Dedler SEA Name Deslers D 2.
Dealer Address: Dealer’s Address
Dealer Building / Suite:
Dealer Postal Code: Dealer’s Zip Code

v Enter a password pener i deler's ciy
Dealer State: Dealer’s State

. . Your Email Address / User Name: Account Representative’s Email Address
> Th IS WI I I Create yO ur user accou nt Your First Name: Account Representative’s Name

Your Last Name: Account Representative’s Last Name

Phone Mumber:
Account Representative’s Phone Number

v' If any changes are needed, click
“Change”

Create your Password

Your password must be at least 8-20 characters long and include the following:
. . " an « 1Number
v If all details look correct, click “Submit e s etter
« 1 Lower case letter

Passwords are case sensitive.
Your login user name will be your email address.

Password

........

ANEED

H ]
4EEE

For issues or questions, call 1-877-837-3918 or email DealerSalesCentral@acbcoop.com



4A — Registration Confirmation (Dealer was found in drop down list)

e User account has been

- Dealer Sales Ce ntral BEGISTER PROGRAM INFORMATION CON
e Dealer account has been
registered for the program Registration

e Claims can be submitted
Thank you for registering!

TO DO: Your registration has been completed successfully.

Set Up Dealer’s Electronic Funds

Transfer (EFT) information Prior to any claim payments you must setup your Electronic Fund Transfer (EFT).
Click here and follow the instructions.
You will be required to provide a voided check or a letter on official bank letterhead with your banking information.

> Claims will not be paid

until EFT is set up for
the Dealer.

For issues or questions, call 1-877-837-3918 or email DealerSalesCentral@acbcoop.com



5A — Setting up Dealer’s EFT

* Required for payment processing

e Sony Electronics will only reimburse Dealers for
the cost of Zero Percent Financing rates via EFT

* Only done once, per dealer account (even if
multiple dealer agents will be submitting claims
or the agent changes)

e Dealer’s banking information will be confirmed
and validated before any transaction is paid

For issues or questions, call 1-877-837-3918 or email DealerSalesCentral@acbcoop.com

“

Automatic Clearing House (ACH) Electronic Fund Transfer Request Form

Transfer Funds (Reimbursement) To:

Bank Mame, City. State, Country (branch name and address)

Bank A.B.A Routing Number (9 digits, see below) Bank Account Mumber (see example below)

Mame or Cther Title on Account

Address Listed on Account

Dealer Mame {internal use only) Dealer Account Mumber {infernal use only)
AN Tech Inc. 038030725
Date of Request My Signature

You have 2 options to submit your completed form.

Option 1) Emnail an image of this completed form with either a voided check or a letter on official bank letterhead that contains your
banking information
to: TempeAccounting@acbcoop.com

Option 2) Fax this completed form with voided check or a letter on official bank letterhead that contains your banking information
to: 602-438-4844 -  An: Accounting Department

Mandatory: Please attach a voided check or an official Bank letter. Fn&'ﬁuestiuns please call:
IDED CHECK. 1- -2T1-167
PLEASE BE SURE THIS CHECK IS LEGIBLE.
1200
Tome
siky o © e T b

1122105278 E72430M0LAY l200

T T
ABA Routing Number Account Mumber  Check ;duni:er




6A — Email Confirmation

Please ensure dealersalescentral-noreply@achcoop.com is added to your safe sender list.

Sony Zero Percent Financing Program Registration Received.

This is a system-generated e-mail. Please do not reply directly.
If further action is needed please call the Customer Service Center at 1-877-837-3918.

Your registration is complete.
“ou can begin submitting claims for reimbursement.

Important! Prior to any claim payments, you must set up the dealer's Electronic Fund Transfer (EFT) information.

Registration Information

Dealer Legal Entity Name: Dealer's Legal Name
Dealer DBA Nal’ﬂe: Dealer's D.B.A
Dealer Address:

Dealer Address
Dealer Building/Suite:

Dealer Postal Code:
Dealer City:
Dealer State:

Dealer’s Zip Code
Dealer’s City

Dealer’s State
Your Email Address / User Name:

Your First Name:

Dealer Representative’s Email Address

Dealer Representative’s First Name

Your Last Name: Dealer Representative’s Last Name
Phone Number: Dealer Representative’s Phone Number
Thank You,

Dealer Sales Central's Processing Team

For issues or questions, call 1-877-837-3918 or email DealerSalesCentral@acbcoop.com

User and dealer registrations are complete

Claims can be submitted but will not be
paid until the dealer banking information is
set up.


mailto:dealersalescentral-noreply@acbcoop.com

Registration Process
Dealer Account must be loaded
(Dealer account not found in drop-down)

For issues or questions, call 1-877-837-3918 or email DealerSalesCentral@acbcoop.com



1B — Sony Authorized Dealer List - Dealer not in drop down list

Add your dealer information

Registration

Please complete all fields and click the 'Next' button to continue.

» Select “Other” from drop down list

> Enter dealer details

>

>
>
>

Sony Authorized Dealer List
select your dealer from the below Authorized Dealer List.

If your dealer is not listed select 'Other’

Legal Name
DBA (if applicable)
Dealer HQ Address

Synchrony Merchant Number(s)
(as they appearin your
Synchrony Business Center

account)
» Click “Add Merchant Number”
to add more numbers
» If an incorrect merchant
number is added, click
“Remove”
Important: All Merchant Numbers
need to be added

For issues or questions, call 1-877-837-3918 or email DealerSalesCeni

Registration Deler Name
Please complete all fields Se|eCt Other

Sony Authorized Dealer List
Select your dealer from the below Authorized Dealer List.
If your dealer is not listed select 'Other’

Other

Dealer Legal Entity Name Dealer DBA Name [optional)

sony's Awesome Reseller

Dealer Address Dealer Building / Suite [cptional)
» 12345 Driveway, Suite 100
Dealer Postal Code Dealer City

92000 » City

Synchrony Merchant Number(s) (1 is required)
After you enter a Synchrony Merchant Number below, click the 'Add Merchant Number' button to add it to the Synchrony Merchant Number(s) list.

Merchant Number (16 digits) Merchant City

Add Merchant Number

Synchrony Merchant Number List

Synchrony Merchant Number
AN EEEN,

u B 112223334455660
| |

Dealer State

AK - Alaska

Merchant Number State

Select One

City

City

State

AK



2B - Enter user information (Dealer not found in drop down list)

Your Email Address / User Name

test@testaccount.com Verify Email

Your First Name Your Last Name Phone Number
Sony Test » Testt »(858) 555-5555

1) Contact information will be used
for status communications or

Enter yvour Sony Account Manager / Distributor Contact Information

ISSUGS Wlth C|aImS Sony Account Manager First Name Sony Account Manager Contact Last Name
Sony Regional Manager Name Sony Regional Manager Last Name
Enter either an Email Address or Phone Number of your Sony Account Manager / Distributor Contact
2) Sony Account Manager or Sony
. . . . « Sony Account Manager Email Sony Account Manager Phone
contact information is rQQU|red (858) 222-2222
an d Wi I I be used tO Cco nf| rm II«_'I | am authorized to submit claims on behalf ufmvdealerl
p .
dealer status for account before (2] Thove read and agree to the below terms and condition
. . . . I, UEIEBUUN, U2, Ueidy I UpEIduan or wdrisimesswon, COmimuiicduuns uneg idiure, wigie o g=suucuon, on dierduon ol Cidinns @nues. 200y
dCCou nt IS Created N t h e Syste m responsible for any problems or technical malfunction of any telephone netwaork or telephone lines, computer on-line systems, servers, or providers, computer equipment, software, failure of any email or entry to be t
account of technical problems, human error or traffic congestion on the Internet or at any Web site, or any combination thereof, including any damage to Dealer's or any other computer and other property re
participation in this Program or from downloading any materials in this Program. ANY ATTEMPT TO UNDERMINE THE LEGITIMATE OPERATION OF THIS PROGRAM IS A VIOLATION OF CRIMINAL AND CI
3) Ca refu I Iy rea d te rms a nd SUCH AN ATTEMPT BE MADE, SONY RESERVES THE RIGHT TO SEEK DAMAGES AND/OR OTHER REMEDIES AVAILABLE AT LAW AND/OR EQUITY FROM ANY SUCH PERSON(S) RESPONSIBLE TC
PERMITTED BY LAW.
o L] .o
conditions before acce pti ng == =f  SONYMAKES NO REPRESENTATIONS OR WARRANTIES, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO REPRESENTATIONS OR WARRANTIES OF MERCHANTABILITY, TITLE, NON-INFRIN
FOR A PARTICULAR PURPOSE. IN NO EVENT SHALL SONY BE LIABLE FOR ANY INDIRECT, SPECIAL, CONSEQUENTIAL, INCIDENTAL, EXEMPLARY, OR PUNITIVE DAMAGES, OR FOR LOST PROFI
the m CLAIMS OR DEMANDS BROUGHT AGAINST SONY BY DEALER OR ANY THIRD PARTY, REGARDLESS OF WHETHER SONY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH CLAIMS, LOSSES OR DE

Dealer hereby, releases, indemnifies and hold harmless Advertising Checking Bureau, Inc. and Sony Electronics Inc. and each of their parents, subsidiaries, affiliates and their shareholders, directors, officers and er
and against any accident, loss, claim, dispute or injury related in any way to Dealer’s participation in the Program.

o
4) If yo u a g re e’ C h e C k I h ave re a d Dealer acknowledges and agrees that in deciding whether or not to participate in the Program and/or undertake obligations hereunder, it did so without reliance upon any oral representations made to it by the ot

a n d agree tO th e be I OW te rm s agents and hereby waives any claims of reliance upon any such oral representations that are not expressly set forth herein.
and conditions.”

5) Click “Next”

Cancel

For issues or questions, call 1-877-837-3918 or email DealerSalesCentral@acbcoop.com




3B — Verify information entered and create user account
(Dealer not found in drop down list)

v
v

Review Dealer Information

Review Synchrony Merchant Number

v" All merchant numbers must be

included

Review personal contact information

Confirm Sony Account Manager
information

v Required to confirm dealer’s eligibility

Enter a password

Registration

Please confirm the information below.

Create your Password and Click the 'Submit’ button to complete the registration process, or click the 'Change’ button to go back and make changes.

Registration Information

Dealer Legal Entity Name:
Dealer DBA Name:

Dealer Address:

Dealer Building /7 Suite:

Dealer Postal Code:

Dealer City:

Dealer State:

Synchrony Marchant Number(s):
Your Email Address / User Name:
Your First Mame:

Your Last Name:

Phone Mumber:

Account Manager / Distributor Contact Email:
Account Manager / Distributor Contact Phone:

Create your Password

Your password must be at least 8-20 characters long and include the following:

« 1 Number
« 1 Upper case letter
« 1 Lower case letter

Passwords are case sensitive.

Account Manager / Distributor Contact First Name:
Account Manager / Distributor Contact Last Name:

MNew Dealer Account Added
MNew Dealer
16535 Via Esprillo

92127

SAM DIEGO

A

2221114443335555 - (5an Diego CA)
SNARetaillncentives@sony.com
Sony

Administrator

8585555555

Account

Manager

8585555555

Your login user name will be your email address.

» This will create your user account

Password

v If any changes are needed, click “Change” »
|

Confirm Password

v" If all details look correct, click “Submit”

ANEED

For issues or questions, call 1-877-837-3918 or email DealerSalesCentral@acbcoop.com




4B - Registration Confirmation (Dealer not found in drop down list)

e User account has been created
e Dealer account has not been registered yet for the program
» Sony will verify dealer eligibility before approving registration

* Once approved, user will receive an email confirmation from dealersalescentral-noreply@achcoop.com

Dealer Sales Ce ntral REGISTER  PROGRAM INFORMATION

Registration
Thank you for registering!
Because you registered under a dealer not listed, your registration has been set to 'Pending’.

You will be allowed to submit claims once the dealer has been confirmed by Sony Administration.
You will receive a notification email when the review is complete.

Go to the Login Screen

For issues or questions, call 1-877-837-3918 or email DealerSalesCentral@acbcoop.com



mailto:dealersalescentral-noreply@acbcoop.com

5B — Email with Registration Request details (Dealer not found in drop down list)

Please ensure dealersalescentral-noreply@acbcoop.com
is added to your safe sender list.

Sony Zero Percent Financing Program Registration Received.

This is a system-generated e-mail. Please do not reply directly.
If further action is needed please call the Customer Service Center at 1-877-837-3918.

e User account has been created

. Your registration has been received and will reviewed by the Sony Program Administrator.
e Dealer account has not been reglstered yet for Once you are approved, you will receive an email notification and can begin submitting claims for reimbursement.
the program Registration Information
. . IR Dealer Legal Entity Name: Other Dealer Entity Mame
» Sony will verify dealer eligibility before Dealor DBA Name. cuite 5745
apprOVIng reglstratlon Dealer Ad'-‘]rl.BSSZ . 4!.!94!.!4 Other Dealer Street
Dealer Building/Suite: suite 9489
c c c Dealer Postal Code: 85226
[ ]

Once approved, user will receive an email Deter iy SR

confirmation from dealersalescentral- Dealer State: AZ
Merchant Number(s): 5858047548048050;

noreply@acbcoop.com
Your Email Address / User Name: otherdealeremaili@test com
Your First Name: Frank
Your Last Name: Jones
Phone Mumber- 4049490494
Account Manager First Name: Elena
Account Manager Last Name: Santana
Account Manager Email: esantana@sony.com
Account Manager Phone Number: 4949404040
Thank You,

Dealer Sales Central's Processing Team

For issues or questions, call 1-877-837-3918 or email DealerSalesCentral@acbcoop.com



mailto:dealersalescentral-noreply@acbcoop.com
mailto:dealersalescentral-noreply@acbcoop.com

6B — Email Confirmation — Dealer account has been verified

Your dealer and user registration have been validated.

* Yourregistration is now complete Sony Zero Percent Financing Program Registration Approved.

e (Claims can be submitted now

This is a system-generated e-mail. Please do not reply directly.
If further action is needed please call the Customer Service Center at 1-877-837-3918.

TO DO Dear Sony Authorized Dealer Representative:
Set Up Dealer’s Electronic Transfer Thank you for participating in the Sony Zero Percent Financing Program.
(EFT) information Your registration has been approved by Sony's Program Administrator.

You can begin submitting claims for reimbursement.

. . . . Approved by Sony as ABC Appliance
» Claims will not be paid until EFT

is set up for the Dealer. To Do:

Set Up Dealer's Electronic Transfer (EFT) information

Claims will not be paid until EFT is set up for the Dealer.

Thank You,

Dealer Sales Central's Processing Team

For issues or questions, call 1-877-837-3918 or email DealerSalesCentral@acbcoop.com




5B — Setting up Dealer’s EFT

* Required for payment processing

e Sony Electronics will only reimburse Dealers for
the cost of Zero Percent Financing rates via EFT

* Only done once, per dealer account (even if
multiple dealer agents will be submitting claims
or the agent changes)

e Dealer’s banking information will be confirmed
and validated before any transaction is paid

For issues or questions, call 1-877-837-3918 or email DealerSalesCentral@acbcoop.com

“

Automatic Clearing House (ACH) Electronic Fund Transfer Request Form

Transfer Funds (Reimbursement) To:

Bank Mame, City. State, Country (branch name and address)

Bank A.B.A Routing Number (9 digits, see below) Bank Account Mumber (see example below)

Mame or Cther Title on Account

Address Listed on Account

Dealer Mame {internal use only) Dealer Account Mumber {infernal use only)
AN Tech Inc. 038030725
Date of Request My Signature

You have 2 options to submit your completed form.

Option 1) Emnail an image of this completed form with either a voided check or a letter on official bank letterhead that contains your
banking information
to: TempeAccounting@acbcoop.com

Option 2) Fax this completed form with voided check or a letter on official bank letterhead that contains your banking information
to: 602-438-4844 -  An: Accounting Department

Mandatory: Please attach a voided check or an official Bank letter. Fn&'ﬁuestiuns please call:
IDED CHECK. 1- -2T1-167
PLEASE BE SURE THIS CHECK IS LEGIBLE.
1200
Tome
siky o © e T b

1122105278 E72430M0LAY l200

T T
ABA Routing Number Account Mumber  Check ;duni:er




6B — Registration Declined (Email) - Dealer account could not be verified

Your dealer and user registrations have been declined.

What happened?

e Sony was not able to confirm your
dealer’s authorization

* Your dealer is not eligible for Sony’s
reimbursement of financing cost

You may continue to offer your customers
the financing program through Synchrony
Financial, but Sony Electronics will no
longer cover a portion of the financing cost.

» Please contact your Synchrony representative,
for questions on the program that is available
to YOU (Synchrony’s merchant help line is 1-800-333-1082)

> If you feel this was a mistake, please reach out

to your Sony account representative so they
can validate your eligibility

Sony Zero Percent Financing Program Registration Denied.

This is a system-generated e-mail. Please do not reply directly.
If further action is needed please call the Customer Service Center at 1-877-837-3918.

Dear Sony Authorized Dealer Representative:
Your dealer and user registrations have been declined.

Denial Comment:
Could not verify account information.

What happened?

+ Sony was not able to confirm your reseller authorization
« Your account is not eligible for Sony's reimbursement of financing cost

You may continue to offer your customers the financing program through Synchrony Financial, but Sony
Electronics will no longer cover a portion of the financing cost.

If you fee this was a mistake. please reach out to your Sony account representative so they can validate your eligibility

Thank You,

Dealer Sales Central's Processing Team

For issues or questions, call 1-877-837-3918 or email DealerSalesCentral@acbcoop.com




Need help?
Email: DealerSalesCentral@acbcoop.com
Call: 1-877-837-3918

Thank you for your participation!

es or questions, call 1-877-837-3918 or email DealerSalesCentral@acbcoop.com


mailto:DealerSalesCentral@acbcoop.com
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